Jorosop-oepra Ha oOKa3aHuUe yCJYI N0 reHepaibHOIl yOopke
noMeueHui i pusndeckux Jui - KameHtoB OO0 «Aiipo»
r. MockBa
penakuus ot 26.09.2022 r.

Onpenenenus:

JoroBop-ogepra Ha okazaHMe YCJIYT MO reHepaJbLHON y0opke

noMeuieHui Aas pusnyeckux jul - kimeHToB OO0 «Aiipo» (naJiee - JloroBop) - HacTOSIILUN
JTOKYMEHT, KOTOPBIN COZEPIKHUT BCE CYIIECTBEHHBIE YCIOBHS IOTOBOPA ¢ 3aKa3YMKOM Ha OKa3aHHUE yCIyTH
I'enepanbHO# yOOpPKH.

I'enepannnasi yoopka (najee - Yoopka) - cyxas U BIakKHasi yOOpKa BCeX MTOBEPXHOCTEH
TIOMEILICHHSI, BKJIIOYAsi CTEHBI ¥ ITOTOJIKH, 32 HCKIIOUCHHEM HaTKHBIX. Bo Bpems renepanbHoil yOOpKu
VIQIAIOTCS OOJNBITUHCTBO CIIOKHBIX U 3aCTAPEIIbIX 3arpsi3HEHUH U OBITOBAS TIBLITb.

Kunnep - noapsiiuuk VcriomHuTe s, SIBISIOUUICS JTUIIOM, OCYIIECTBISAIONUM YOOpKY.

Tapu¢ - cucrema neH u craBok 3a okasbiBaeMmble Mcmomnutenem VYemyru, pa3sMmelieHHas Ha
Beo6-caiite u B [IprioskeHnH, U SBISIONIASACS HEOTHEMIIEMON YacThIO HacTosIIero Jlorosopa.

Hcnonnurtens - OOWECTBO C OrpaHUYEHHON OTBeTCTBEHHOCTHIO “Aifipo” (MIHH: 7703821839,
OI'PH 5147746347634,anpec: 111033, Mocksa, yi1. 3010TOpOXKCKUiL Bal, 32, ctpoerue 2, od. 9).

Beo0-caiit (nasee - CaiiT) - mpuHamiexamas lCHONHATEN0O COBOKYMHOCTH TMPOTPAMM IS
SNIEKTPOHHBIX BBIYMCIMTENBHBIX MAllMH U WHOW HMH(OpMaluu, coaepskaiueiics B MH()OpMannOHHON
CUCTEeMe, TMyOJMYHBIA JOCTYNl K KOTOPOW OOEeCreumBaeTCsl MOCPEICTBOM CETH HHTEPHET MO0 afpecy:
https://airo.ru/clean.

3aka3 - chopmupoBaHHOE 3aKazyMKOM 3aJlaHHEe Ha OKa3zaHWe yciuyrd [eHepanpHON yOOpPKH,
KOTOPOE MOYKHO Pa3MeCTHTh, UCTIONB3ys [Ipunoxkenne, Caiit, oo gepes Komi-Llentp.

3aka34uk - AeecrnocodHoe puznUeckoe JUIo, focturiee 18 ner, AefcTByoNne 0T COOCTBEHHOTO
JMIIa, UMEIoIee 3aKOHHOE MPaBO BCTYIATh B JIOTOBOPHBIE OTHOIIEHUS ¢ VIcmomHuTenem, MpuHSBIIEE B
YCTaHOBJICHHOM Topsiike ycioBus lonb3oBarensckoro cornamenus u CoramieHus: 00 HCIoIb30BaHUN
MEPCOHAJIBHBIX TaHHBIX.

Kosut-ueHTp - mompasmeneHne AWpo, OCYIIECTBISIONEE MPHEM M 00pabOTKy BXOMSIINX
oOpamenuit. Jns obpamenus B Kosi-ueHTp HE0OXOIMMO MO3BOHUTH MO0 HOMEPY Tele(oHa, yKa3aHHOMY
Ha Caiite, mnbo Hanmcaths B MecceHkep Telegram mo anpecy https://t.me/airo_ru_bot.

Yeqyra - otensHo TapudUIMpyeMoe JeicTBre/Ha00p IeHCTBHIA, COBOKYITHOCTh KOTOPBIX BXOJIUT
B moHATHE YOopku. Crnucok VYciyr, BBIIONHSIEMBIX B pamMkax YOOpKM, HaXOAWTCS IO aJipecy
https://airo.ru/clean/general.

Mob6uabHoe npuioxenue (nanee - [lpunoxenne) - mporpaMMmHoe odecrieuenne McnonHuTens,
nperHa3HadYeHHoe JUis padoThl Ha cMapTdoHaX, IUIAHIIETaX M JPYIMX MOOMJIBHBIX YCTPOMCTBax,
MO3BOJISIIONIEE MONy4aTh WHQOpMarmio 00 yciyrax McrmomHuTelns, MCHONB30BaTh JMYHBIA KaOWHET,
CO3/1aBaTh U YIPABIATh 3aKa3aMH, OIUIAYMBaTh OKa3aHHbBIC YCITyTH.

CoriameHnue 00 HCMOJb30BAHMHM MEPCOHAJIbHBIX JAHHBIX - COIANICHHE, Pa3MEIICHHOE IO
azapecy https://airo.ru/soglashenie.

IMonb30BaTenbCKOE COTVIAIIEHHE - COIVIAIICHHE 00 MCIOJIB30BAaHWU DJICKTPOHHBIX CEPBHUCOB
Alipo, pa3MernienHoe 1o ajapecy: https://airo.ru/soglashenie

IloporoBasi miomagb - IUIOIAAb, MPH NPEBBILICHUH KOTOPOH YOOpka TOMENIeHUs He
TapUPUITPYETCS NCXOIA N3 (PaKTHUECKOTO KOJTMIECTBA KOMHAT.
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KosmyecTBo KOMHAT [Moporosas miomaib
1 koMHara 40 m?
2 KOMHATBI 70 m?
3 KOMHAaTbI 90 m*
4 KOMHATBI 120 M?
5 KOMHAT 150 m?

1. OO6mme nmoJiokeHUst

1.1. Hacrostmuit JloroBop sBisiercs myonuuHo odeproit. Axmnentupys [loroBop, 3akazumk
MOATBEPXKAAET CBOE corjlacue co BceMu TonoxkeHusimu JloroBopa, ©e3 wuckimoueHus. B cimydae
Hecomtacusi ¢ HacrosmuM JloroBopoM 3akasyWik HE HMEET IpaBa KCIIOJb30BaTh YCIyry YOOpPKH,
OKa3bpIBaeMyIo VcronHnuTenem, 1 JOKEH OTMEHNUTH 3aKas3, eCIM TaKOBOH 0(hopMITeH.

1.2. Akuentom Hacrosimero JloroBopa 3aka3uMKOM SIBISETCSl BBIMOJHEHUWE JEHCTBUI O
odopmIteHHIO 3aKasa.

1.3. Tlo BeIOOpY 3aka3unka MOPUAMYESCKHA 3HAYMMBIC COOOIICHHsSI MOTYT OBITh HAIPaBJICHBI
WcnonnuteneM ogHAM M3 CIEAYIOMNX COCOOOB:

- DJIEKTpOHHAs MOYTa;

- yBenomuleHHE B MOOMIIbHOM MecceHkepe Telegram;

- push-yBemomnenwue B [Ipunoxennn.

3aka3unk 00s3aH O00ECHeunTh TEXHHUYECKYI0 BO3MOXHOCTh TOJYYEHHS BBIIICyKa3aHHON
MH(QOPMAIMU OHUM U3 CJICAYIOIIUX CIIOCOOOB:

- VYKazarh ampec dJICKTPOHHOH IMOYTHI MpH BXome B llpuiokeHue, TUOO TPH OOIICHUH C
oneparopom Komn-ieHTpa;

- lloaxmrounts Meccenmikep Telegram mns cBsa3u ¢ VcrmomHuTenem, TOMPOCHB 00 3TOM
oneparopa Komn-nientpa, nmu6o B Ilpunoxenwn (Bkiamka “Eme”, paszgen “YBemomuieHHs , ITyHKT
“Meccenmxep”)

- lloaxmrounts push-yBemoMieHus, aJs 4ero HEOOXOAUMO yCTaHOBUTH lIpunoxenne, mepeitn
BO Bkiazaky “Eme”, pazaen “Yeemomnenus”, myHKT “Push-yBenomnenus”

B ciywae, ecnmu 3akazuMk He OCYIIECTBHIJ BBIINICyKa3aHHBbIC JCUCTBUS, VcrmomHUTENs BIpaBe
HalpaBUTh IOPUANYCCKHA 3HAYNMBIC COO6III€HI/I$I JIFOOBIM U3 YKa3aHHBIX B HACTOAIICM ITYHKTE CHOCO6OM,
U TakKoe cOOOIIeHUE OY/IeT CUUTAThCS HAIPABICHHBIM HA/IJISKAITMM 00pa30M U TMOIYYCHHBIM 3aKa34nKOM
C MOMEHTA €Tr0 OTIPABJICHHUS.

1.4. ITpu opopmiieHNH 3aKa3a 3aKa34HK:

- mpepocraBisier VICNOMHUTENI0 KOHTAKTHBIC JaHHBIC, ITO3BOJSIONINE HICHTH(PHUIIMPOBATH
3akazymka KaKk KOHKpETHOE (u3Wdeckoe JUI0 MyTeM ayTeHTH(UKAIWH dYepe3 HOMEpP MOOWIBHOTO
TeneoHa TSI PETHCTpaluM Ha cepBHcax VICTIOMHHUTENS B COOTBETCTBUH C YCIOBHSIMH HACTOSIIETO
Jorosopa u [Tob30BaTenbCKOTO COTMAIIICHHS;

- IOATBEPXKJACT M TapaHTUPYET YKa3aHUE WM JIOCTOBEPHOM, IOJHOM M JEUCTBUTEIILHOMN
UH(pOpMALIHH.

1.5. B ciygae wu3MmMeHeHHsT KOHTakTHBIX maHHBIX (D.M.0., HOomMepa MoOmiapHOTO TenedoHa,
AJIEKTPOHHOM MOYTHI M MHBIX JaHHBIX), YKa3aHHBIX MPH PETHCTPALlH, HEOOXOIUMO COOOLIUTH 00 ATOM
Wcnonaurento 1o odopmitenus 3akasza, ooparuBmmck B Komi-ieHtp.



1.6. DNeKTpOHHBIE COOOIEHUS U ICKTPOHHBIE IOKYMEHTHI, HAITPABJICHHBIE B pAMKaX HACTOSIIETO
)Iorosopa, MIPU3HAKOTCA CTOPOHaAMU JOCTOBCPHBIMH W MOTYT OBITh HCITOJIB30BAHBI KaK Haqjiexxamue
JIOKa3aTeIbCTRA.

1.7. Aynuo3zanuch 3BOHKOB, Mpou3BelaeHHass McmonmHuTenem B paMkax Hactosuiero Jloroeopa,
MPU3HAETCSI CTOPOHAMH JIOCTOBEPHOM ¥ MOXET OBITh MCIIONb30BaHa KaK HaJUIexalee J0Ka3areiabCTBO.

2. Ipeamer norosopa

2.1. To nacrosimemy JloroBopy Mcmomuurens 00s3yeTcsi BBIIONHUTH MO 33JaHUIO 3aKa3uuKa
3aka3 Ha YOOpKy HOMeLeHHs, a 3aKa3uuK OOs3yeTcs NPHUHATH Pe3yJabTaT BBINOJIHEHUS 3akaza U
OTIATUTB €TO.

2.2. HWcnonuurtens B smne KinmHepoB ocymiecTiasieT YOOPKY TNOMELICHUSI € IOMOIIBIO
COOCTBEHHOTO 000OPYIOBAHUS M YUCTSIIINX CPEICTB.

2.3. 3aka3uuMK BIpaBe OCYLIECTBHTh 3aka3 cormacHo Tapudam, pasmenieHHbiM Ha Caiite, B
[Tpunoxennn, 160 nonydeHHbIM 3aka3unkoM B Kom-nienrpe.

2.4. CtouMocTh 3akaza Ha YOOPKY 3aBHCHT OT KOJMYECTBA KOMHAT M CaHY3JIOB B IIOMEIICHHUH, a
TaKXe OT HAJIMYMSA/OTCYTCTBHA B 3aKas3e JOMONHUTENbHBIX Yeuyr. [lpu aTom, ecnu miiomas moMeneHus
npeBeimaeT [loporoByio mromans, To YOopka MaHHOTO TOMEIICHHS OCYIIecTBIsieTcs 1o Tapudy
MOMEIICHUs ¢ OOJNBIIUM KOJMYECTBOM KOMHAT TaK, YTOOBI TPU ATOM IUIOIIAAb IOMEIICHHUS He
npesbimana [loporosyto miomais.

Ecaun nmomiane nomemieHus npesbimiaeT IIoporoByro Iiomanbs S5-KOMHATHOM KBapTHPBI, TO
kaxble Henosubie 10 (necsts) M” cBepx [Toporosoii miomamu TapudUuuupyroTcs UCXOs U3 CTOMMOCTH
900 (meBsTbcoT) pybueit 3a 10 (mecsats) M? myTem goGaeineHus B 3akas Yeuyru “JlomonHuUTENbHAS
TUTOIIA B .

2.5.  VYcayra YOOopkHM BKIIOYAeT B ceOsl CyXyl0 W BIQXHYI YOOpPKY BCEX MOBEPXHOCTEH
MOMEIICHNS, TIPH KOTOPOH YHANSIOTCSA OOJBINMHCTBO CIOXKHBIX M 3aCTapesibIX 3arps3HEHU M ObITOBAS
nbUTb. YOOpKa MPOBOAMTCSI HA BCIO BBICOTY ITOMEIIEHHS, BKIIOUAsl CTCHBI M MOTOJKH, 38 UCKIIIOUCHHEM
HAaTSDKHBIX. B 3aBUCHMMOCTH OT IUIOIIAAM IIOMELIEHHUs, YOOpKY MOTYT OCYIIECTBIIATH HECKOJIBKO
KnunepoB. Y0opka He BKItoyaeT B ce0s yHaleHUE CTPOMTENBLHOW TBUIM, CJICJOB W Kalelb KPacKH,
LITYKaTyPKH, 3aTUPKU U KIIEsl.

ITonpoOHBIIT CHCOK YCIyT, BBIMIONHAEMBIX B paMKaxX YOOpPKH, HAXOOUTCS 10 aapecy
https://airo.ru/clean/general 1 akTyaseH Ha MOMEHT CO3/1aHHS 3aKa3a.

2.6. Ilo cormacoBanmio ¢ HMcrmomautenem mnpu odopmieHnn 3aka3a, B 3aka3 MOTYT OBIThH
nobasneHbl Yeiryrd, He nepeunciennbiec Ha Caiite u B [Ipunoxennu. st aToro 3aka3uyuky HEOOXOIUMO
JoHecTH 10 McnomHuTenst XapakTep HEOOXOOMMBIX €My paloT, mocie 4ero McmonHuTenbs mocie
COTIIACOBaHMUS ¢ 3aKa3uyukoM I00aBUT B 3aka3 1 (omHy) miam Heckoimbko Yermyr “Ocoboe mopydeHue”
croumocthio 400 (ueThipecta) pyoiiel kaxasi.

2.7. Yoopka mo HacTosimeMy JloroBopy He BKJIIOUaeT B ce0sl YCIYTH IO TOCIECTPOUTEIHHON
yOopke.

2.8. Tapu¢ na Yemyru “Moiika okHa” 1 “MBbITbe OKOH” YKa3aH JUIs CTAHAAPTHOTO JIBYCTBOPYATOrO
OKkHa pa3zMmepoM 10 147x176 cM. Eciin 0KHO uMeeT HecTaHAapTHBIA pa3Mep, CTOUMOCTh YCIYT'M MOXET
OBITh YBEIMUYEHA NPH YCIOBUH COTNIACOBAHMUS C 3aKa3UHKOM.

2.9. Tapud wa VYemyry “MpiThe OaIKOHHOTO OCTEKJIGHWS YKa3aH I OCTCKJICHHUS, HE
MIPEBBIIAIONIETO pa3Mep MATHCTBOPUATOTO OKHA, pazmepoM 10 300x150 cM. Yeayra He BKITIOUAET MBIThE
OankoHHOTO Onoka. Ecnm OGamkoHHOE OCTEKJIeHHE MMEeT OONBbIINE pasMep, CTOMMOCTb YCIYTH MOXET
OBITH yBEJIMUYCHA IIPU YCIIOBUX COINIACOBAHMS C 3aKa3UHUKOM.

3. IIpaBa un o0si3aHHOCTH
3.1. UcnomauTens 00s3yeTCs:
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3.1.1. IlpucTynuTh K BBIOJIHEHUIO 3aKa3a o YOopke He nozaHee 15 (matHaanatu) MUHYT
OT JaThl ¥ BPEMEHH, YKa3aHHBIX B 3aka3ze 3aka3uuKa B Ka4eCTBE HAUYaJIbHOTO CPOKA MCIIOTHEHHSI.

3.1.2. IlomHOCTBIO M C HaAJEKAIMM KadyeCTBOM BBIMOJIHUTH BCE YCIYTH B yKa3aHHBIN B
3akaze cpok. Cpok BEITIOTHEHUST YOOPKH MOXKET ObITh 000CHOBaHHO YMEHBIIIEH, JIHOO0 YBEINYEH,
B 3aBHCHMOCTH OT CTETIeHHU 3arps3HEHHOCTH MTOMEIICHHUS.

3.1.3. Ilo okoHYaHMU BBINOJIHEHUS 3aKa3a yBEAOMHUTE 00 3TOM 3aKa3dHMKa yCTHO (B cilyyae
HOPUCYTCTBUS 3aKa3uuK B MOMEHT OKOHYaHMsS YOOpKHM) WIM IIOCPEACTBOM HAIIPaBICHUS
3aKa3unKy COOTBETCTBYIOIIETO YBEJOMIICHHUS.

3.2. 3aka34nk 00s3yeTcs:

3.2.1. Mo 3axmrodueHus Hactosmero JloroBopa O3HAKOMHUTBECS C €r0 COACPKaHHEM W B
Cllydae HENPUHSITUS KaKUX-THOO0 MOJOKEHUH OTKA3aThCs OT €ro 3aKIIOUCHHS.

3.2.2. OGecneunts KimHepam OecnpensaTCTBEHHBI JOCTYT B TIOMEIICHHE B
coIvIacoBaHHOE B 3aKa3e BpeMs BBIIIOTHEHUSI YOOPKH.

3.2.3. OOecneunth KimmHepaM OecpensTCTBEHHBIM BBIXOJ, W3 IOMENICHHS 110
3aBEPIICHUI0 YOOPKH.

3.2.4. OGecneunts KinnHEpoB HMCTOYHHMKAMH  3JICKTPONHUTAHUS, BOJOCHAOKECHUS,
BOJIOOTBEICHHU.

3.2.5. He tpeboBars oT KnuHepoB BBIMOTHEHUS padoT, MpsIMO HE MPETyCMOTPEHHBIX B
COOTBETCTBYIOLIEM 3aKase.

3.2.6. Coobmuts 000 BCEX OCOOCHHOCTAX M HENOCTaTKaX IOMEIICHHS, W MpeaMeTax,
HaXOJAIIMXCA B HEM, KOTOpble MMEIOT 3Ha4eHMs ISl OCYIIECTBIEHMs HaJUIeKallero KauecTBa
Yoopku. B ciyyae Hanmnuus B IOMEIIEHWH [IEHHBIX Bemler (crommocTrio 6omee 50000 pyoOneit),
NPEAMETOB W/WIIM XPYNKUX M TPEOYIOUIMX CHENUANTBHOrO 0O0OpalleHus IPH UX MEPEMEIICHUN BO
BpeMsi yOOpKH TNPEIMETOB 00ECHEUUTh BO BpPEeMs MPOHM3BOACTBA pabOT CBOE MPUCYTCTBUE WU
CBOETO TPEACTABUTEIIS, JJISI CAMOCTOSTEILHONW OXpaHbl/TIepeMeIIeHNs TTOA00HBIX TIPEAMETOB, 32
COXPaHHOCTb KOTOPBIX VICIIOMTHUTENh OTBETCTBEHHOCTH HE HECET.

3.2.7. Tlo oxoHwyanmm YOopku 3aka3uuk o0s3aH ¢ ydactuem KimHepa OCMOTpETh
MOMEICHUE W TIPUHSTH pe3ynbTar YOOpKH, a NMpH OOHAPY)KEHHH OTCTYIUICHHH OT YCIOBUH
Hacrosmero JloroBopa WJIM HMHBIX HEIOCTAaTKOB, HEMEIUIEHHO 3asBUTh 00 3ToM Kimuepy.
3aKkazyuK, MPUHSABIINN pe3ylbTar YOopkm 0Oe3 3amedaHnid win 0e3 TPOBEpKH HE BIIpaBe
CCBUIAThCSl Ha HEIOCTATKH BHIMOJTHEHHOW YOOPKHU B OyayIieM.

3.2.8. B cimyuae oTCyTCTBUS 3aKkazdrKa B MOMEHT OKOHUaHUs YOOpKH, 3aka3duk 00s3yeTcs
MIPUHATH Pe3yNIbTaThl YOOPKH M 3asBUTHh O KaKUX-TMOO HEJ0CTAaTKaX BBITOJHEHHONH YOOpKHU B
CPOK, HE MPEBBIIIAIINN 8 (BOCBMH) YaCOB C MOMEHTA OKOHYaHHS YOOPKHU.

B cnygae memocTyrieHMS OT 3aka3udka TIPETEH3WH B O0003HAYCHHBIM CpPOK, YOOopka
CUMTAETCS BHITIOJIHEHHOM C HaJJIeXKalllUM KaueCTBOM M B YCTAHOBJIEHHBIE CPOKH, a JajbHEHIIe
NPETeH3UN OTHOCHUTEIBbHO (PaKTa HEKaueCTBEHHOIO BBIIIOJHEHUS YOOpKHM, NMPUUMHEHUs Bpena
KaKoMy-JIH0O UMYIIECTBY 3aKa3unKa 1 M. He IPUHUMAIOTCS U YJIOBICTBOPCHHUIO HE TIO/IJICIKAT.

3.2.9. B ciayyae npuUCYTCTBUS B MOMEIEHUN HECOBEPIIEHHOJIETHHUX JIMILI, & TAK)KE MHBIX
ML, TpeOyroMUX HaA30pa, 3aKa3uuK 00s3yeTcsl OCYIIECTBIATh HAl30p 3a YKa3aHHBIMHU JMLAMU
U OTPaHMYUTHh UX JOCTYI K NMOTEHIHAIbHBIM HCTOYHUKAM IOBBIIIEHHONH OMAacHOCTH, TAKUM Kak
XUMUYECKHE (YHUCTSIIME) CPEACTBa, 3JIEKTPooOOpyaoBaHMEe, MHOEe oOopyraoBanue Kimuepa, a
TaKXe K OTKPBITBIM OKHAM BO BpeMsl BHIMOMHEHUsT Ycenyr “Moiika okHa” U “MBbIThe OaKOHHOTO
OCTEKJIEHUS .

3.2.10. B ciyvae mpucyTCTBHS B IOMEIICHNH JIOMAITHUX )KHBOTHBIX, 3aKa3dUK 00s3yeTcs
OCYIIECTBIIATh HAJ HUMH HAA30p M OTPAHMYUTH WX JOCTYIN K ITOTEHUIHAIbHBIM HCTOYHHKAM
MOBBIILICHHOM OMACHOCTH, TAKMM KaK XUMHUYECKUE (UUCTALINE) CPEICTBA, AIEKTPOOOOPYyI0BaHHE,



nHOe oOopymoBanme KimHepa, a TakKe K OTKPBITBIM OKHaM BO BpPEMS BBIOJHEHHS YCIyT
“Motika okHa” ¥ “MBIThe OAIKOHHOTO OCTEKJICHUS .

3.2.11. B cimyuae HeHaJIeKaIIETO HCIIOMHEHHS 3aKa3dyMKOM O0sS3aHHOCTH TI0 HAJ30py 3a
JIETHMH, MHBIMH JIUIIAMHA, TPEOYIOINMHI HaJ30pa, a TaKkKe 3a JIOMAITHIMHA KHUBOTHBIMHU, KinHep
MMEeT MPaBo MPEKPATUTH BBITIOIHEHHE YOOPKU M MOKHHYThH MOMEICHNE 3aKa3unKa.

3.3. 3aka3zuuk BOpaBe B J000€¢ BpeMsi MPOBEPATH XOA M KauecTBO YOopku, naBath Kimuepy
YCTHBIE YKa3aHHS IO TIOBOJY BBIOJHEHHS YOOPKH B paMKax ee 00beMa, COITaCOBAHHOTO CTOPOHAMH
npu oopmiieHHN 3aKasa.

3.4. Ilpu 3akaze Yeayr “JloctaBuTh Kitoun” w/umu “3abparh Kiroun’” 3aka3zyuk 00s3aH Ha TIEPUO
okazaHus Ycayr mnepenars KinHepy KOMIUIEKT KIIO4ed OT TIOMEIIeHHs, B KOTOpoM Oyrier
ocyIecTBIsATbcd YOopka. Takoi KoMIUIEKT Kitouel npuHuMaercs Kinnepom 6e3 nmpoBeneHus IpOBEPKH
€ro COOTBETCTBHS 3aMKaM W/WIM WHBIM 3allUpaloNuM ycTpoiicTBaM l[lomemieHNs W BO3MOXKHOCTH
NpOHUKHOBeHUs! B [loMeleHne ¢ ero momomipio, a paBHO 0Oe3 MPOBEACHHUs OCMOTpa MOMEUICHUS H
UMEIONIETOCS B HEM HMYIIECTBAa M MPOBEPKH MX cOCTOsSHUSA. llepenaBas KOMIUIEKT KITtodeH, 3aKa3uuk
HECeT eIMHOJINYHYIO OTBETCTBEHHOCTD 32 UX MPUTOJHOCTH JUISl OTIHPAHMUS/3apaHUs TIOMEIICHUSI.

3.5. 3aka34yuMK BIpaBe OTMEHHUTH 3aka3 B Jro0oe Bpems, obparuBmuchk B Komt-uentp. B ciyuae
OTMCEHBI 3aKa3a MeHee, YeM 3a 2 (1Ba) Jaca 10 Hadayia YOOpKH, K cleAyromeMy 3aka3y 3akazduka OyaeT
nobasneHa KomreHcanus pacxonos Mcnomnurenst croumoctbio 400 (detsipecta) pyOueit.

3.6. B cirydae BO3HMUKHOBEHHs HEOOXOJMMOCTH BBHITIONHEHHUS JTOTIONHUTEIBHBIX YCIYT B paMKax
TeKymiero 3aka3a, 3aka3uuK BrpaBe oOparuthcst kK KimHepy ¢ mpock0oit 100aButh B 3akas
JpornoiaHuTenpHble Yerayru. [lpu Haaumuumm cBOOOTHOTO BpEeMEHH /sl BBIMOJHEHHUS JOMOJHHUTEIbHON
VYenyru B pamkax Tekymiero 3akasa, Kimnuep cBsokercs ¢ Komm-mieHTpoM i1si 1oOaBIEHUS STUX YCIYT B
3akas.

3.7. VcriomHuTeNns BIpaBe OTMEHSTH JIFOOBIE 3aKasbl 3aka3unka 0e3 OOBSCHEHWs MPUYMH, B TOM
YyHUClie B CIy4ae IMepeHoca JaThl WCIONHEHMs 3akaza 3aka3zdunkoM Oojiee ABYX pa3. B cirydae oTMeHBI
Wcnonnutenem 3akasa, B koTopoMm npuMmeHeH lIpomokon, neiictBue Takoro Ilpomokoaa mpekpataercs
BMecTe ¢ 3aka3oM. Ecnu B 3akase ucnonb3oBaHbl boHycHbIe Oanibl, Ipu OTMEHE 3aKa3a OHU CHUMAIOTCS
¢ OpoHU W BO3BpamialoTcs Ha BoHYCHBIN cueT KineHTa, MO0 CIMCHIBAIOTCS (eClIM Ha MOMEHT CHSITHS C
OpoHH CpOK JeiicTBrs BoHYCHBIX 0aJlIOB HCTEK).

4. Ilopsinox pac4yeToB

4.1. 3akazunk 00s3yeTcs OIUIATHTH BBITIOJHEHHBIM 3aka3 cpasy 1O ero 3aBeplieHuto. B ciydae,
MpenycMOTpeHHOM B M. 3.2.9., B CpPOK, HE MPEBBIMAIMNNA 8 (BOCBMH) YaCOB C MOMEHTA 3aBEPIIICHI
3akasa.

4.2. Omnara BBITOTHEHHOTO McmomauTeneM 3aka3a OCYMIECTBISETCS 3aKa3unKOM O€3HATMIHBIM
Croco0OM C HCIIOJb30BAHMEM IUIATEXKHOW KapThl. [lo 3aBeprieHnu yOOpPKHM CTOMMOCTH 3akasa
CIIUCHIBAETCS C ABTOPH30BAaHHOW IIJIATEXKHON KapThl 3aKa3dyWKa, a B CIy4dae OTCYTCTBHS Yy 3aka3dnka
ABTOPU30BAaHHON IUIATE)KHON KapThl VCHOJHWTENs HampaBisieT 3aKa3dMKy CCBUIKY JUISl MPOBEICHHUS
omnarel. [Ipu sTom 3akazuuk 3aBepsieT VICTIONHUTENSI M TapaHTUPYET, YTO OH SIBJISETCS JepiKaTesieM
TUTaTEXHOM KapThl, KOTOpask UCTIONB3YETCs TSI OTUIATHI 3aKasa.

4.3. B cnydae, ecaum Mo aapecy BBINOJIHEHUs 3aka3za OTCYTCTBYeT OecIulaTHasi NapKOBKa,
Hcnonaurens MOXeT OTPeOOBATh KOMITIEHCAITUIO PACXOI0B HA OIIaTy MapKOBKHU. JlaHHAs KOMITEHCAIUS
OymeT mobaBiieHa K CTOMMOCTH 3aKasa IMociie COTJIACOBAHUS C 3aKa3unKOM.

5. OTBeTCTBEHHOCTH
5.1. B ciiyuae, ecnu 1o TpeboBaHuI0 3aKa3urKa NP BIMOJHEHUH 3aKa3a MPUMEHSUINCH CPECTBA
YHUCTKH (CrienuanbHas XMMUS /WM HHBEHTAph), IpeloCcTaBIeHHbIe 3aKa3uukoM, Mcronmaurens He HeceT
OTBETCTBCHHOCTH 3a PE3YJIbTAThI Y60pKI/I 1 BO3MOXHBIC HCTAaTUBHBIC ITOCJICACTBHUA. B JaHHOM cCJj1y4dac BCC



PUCKHU HACTYIUICHUS HETAaTUBHBIX MOCJE/CTBUI B BUJIE TIOPYH MPEAMETOB, TOBEPXHOCTEMH, a TAK)KE MHBIX
yOBITKOB BO3JIaratoTcs Ha 3aKazduKa.

5.2. B cnyuae, ecnu 3aka3yMkK He OOECIICYMBACT CBOCBPEMEHHBIA OCCIPENSTCTBEHHBIH JOCTYI
Knunepa B momernenne mnsi ocymiecTBieHus: YOopku, Kmmuep oxumaer 3akazumka B TedeHue 15
(msTHaAUATH) MUHYT C MOMEHTA Hadajda YOOpKH, ykazaHHoOro B 3akase. [1o nucreuennn Boleyka3aHHOTO
nepuosia 3a Kaxaple HeronHbie 30 (TpUIIaTh) MHUHYT OXHIAHUS 3akazuuka, B 3aka3z jpoOamisiercs 1
(omna) Yemyra “Ilnarnoe oxumanne” ctomMocThio 400 (detpipecta) pyoueid. [1pu stom Mcnonanutens He
rapantupyetr, uto KimHep Oylner MMeTh BO3MOXKHOCTH OXHUJATh 3akazdyuka Oonee 15 (msiTHamaTH)
MUHYT. B Takom cmydae 3aka3 OymeT oTrmMeHeH lcmomHWTeneM B OJHOCTOPOHHEM TIOpSIIKE, a K
crenyoiieMy 3aka3dy 3akazumka OymeT poOaeieHa yciyra “IlmatHas otmena” croumocThbio 400
(deTwipecTa) pyoOmei.

5.3. B cnydae, ecnu 3aka3yuK HE OIUIATHUI BBITOJIHEHHBIN Mcmomantenem 3akas, McmomHUTENb
BIIpaBe ynepkaTb c 3aka3uuka meHio B pasMepe 0,35% or crommoctu 3aka3a 3a Kaxablil JeHb
MIPOCPOYKH.

Ilenst He HAYUCISIETCS, €CIT 3aKa39UK MPEIBIBII IPETCH3UIO K KAYSCTBY BHITTOJHEHHON YOOPKHU B
MOMEHT TPUEMKH.

Hauncnenne nean mpou3BoauTcs 0e3 CHEeMaabHOTO YBEOMIICHUS 3aKa3unKa.

5.4. B cnyuae, eciu 3aka3uukoM, JIMIIAMH, TPEOYIOIIMMHU HAJ30pa CO CTOPOHBI 3aKa3uMKa, WM
JIOMAITHUMU JKUBOTHBIMU OBLIT MPUYUHEH BpPEI *KHU3HH, 3I0POBBIO MM UMyIiecTBy KinmnHepa, 3aka3unk
00s13yeTcss BO3MECTUTh MPUYMHEHHBIN YKa3aHHBIMU JMiiamu Bpen Kmmuepy B cootBercTtBmu co cT. 1073,
1074, 1076 I'paxxnanckoro konekca PO.

5.5. VcnomHWTENs BIpaBe HCIOIB30BaTh (HOTO- W/MIIM BUACOMUKCAMIO TTOMEIICHUS 0/TI0CITe
okazanus Yciyr. ®@oto- w/wnm Bujaco(HKcalUs SBISCTCS HAJUICKAIIUM MOATBEPIKICHUEM COCTOSHUS
MIOMEIICHNS KaK B II€JI0M, TaK M €ro UMyIecTBa. B ciydae, eciu B poliecce oka3aHus YCIYT BBISIBSTCS
0COOCHHOCTH, TOBPESKICHUS, HEIOCTATKA W WHBIC CBOMCTBA IIOMEIICHHUS W/WIM HMYIIECTBA,
HAXOJIAIIErOCs B HEM, MPEISTCTBYIONIME OKazaHWIo Yciyr, McmomHuTens BIpaBe, 0€3 NMpUMEHEHHs K
HEMY KaKHX-THOO INTpadHBIX CAHKIWH, MPUOCTAHOBUTHh OKa3aHWE YCIYT JI0 MOMEHTa COITaCOBAHHSA
Croponamu nanpHedmx aeiicreuid. Eciin Takoe cornacoBaHue He OyneT JOCTUTHYTO B TedeHue 30-Tu
(Tpuamartu) MUHYT, TO, HaumHas C 31-H (TpuALATh TEPBOI) MUHYTHI, YIIOJIHOMOYEHHBIC JIHIIA
WcnomauTtens, OyayT cuWTaTbcsd HAXOMAUIMMCS B BBIHYKIEHHOM IpocToe He To BuHE McmomnnTens, ¢
OIUIATOM B COOTBETCTBUH C T1. 5.2. HacTositied OdepTsl.

6. Pa3pemenue ciopos

6.1. Ilpm BO3HMKHOBEHHH CIIOpPOB, TpeOOBaHWN W/WIW TPETEH3WH IO  BOIpOCaM,
npeayCMOTPCHHBIM HACTOSALIUM HOI‘OBOpOM WJn B CBA3KU C HUM, CTOPOHBI O6H3YIOTC}1 NpEAINPUHATE BCC
BO3MOJKHBIE M pa3yMHble MeEpbl 1O YypPETYJIMPOBAaHHMIO HX IIyTEM MEeperoBopoB, COOONEHHE
MPETEH3NOHHOTO (I0CY/IeOHOTO0) MOPSIKa PACCMOTPEHHUS CIIOPa SABISIETCS 00s3aTeIbHBIM JUIsl CTOPOH. B
cllydae, eciii CIop, TpeOOBaHHME /WM MPETEH3UsI He OyAyT pa3pelleHbl MyTeM IeperoBOpoB B TEUCHHE
30 (Tpuauatv) KaJEHAApHBIX AHEH CO [HS HANpaBICHHs IPETEH3UH, Jr00as W3 CTOPOH BIIpaBe
00paTUTHCS B CYII.

6.2. IloctynuBmme oT 3aka3uuka NPETEH3UH PacCMaTpUBAIOTCA B CPOK, HE MPEBBIMIAIOIIMNA 7
(cemm) paboumnx THEH.

6.3. CTOpOHBI COMIACOBANU MOACYAHOCTh PACCMOTPEHMS A€ MO BO3HUKLIMM CIIOpaM MEXIY
CropoHaMu: 110 MECTY HaxOxeHus VcromHuTens.

7. W3MeHeHMe J0TOBOPa



7.1. VUcnonauTeNb BIIpaBe B OAHOCTOPOHHEM IOPSIKE BHOCHTh U3MEHEHHS B HAcTosImui JloroBop
0e3 JOIMOJHUTEIBLHOIO YBEIOMIICHUS 3aka3unka. V3MeHeHHs BCTYIAIOT B CHIIy ¢ MOMEHTA IyOJIUKAI[UH
COOTBETCTBYIOIIUX U3MEHEHHU. BHOCHMbIC U3MEHEHHS HE PAcIpPOCTPAHSIOTCS Ha 3aka3, 0(hOPMIICHHBIN
10 ITyOJIMKaIiy H3MEHEHUH.

7.2. VcnomHUTENb ¢ LEIbI0 O3HAKOMIICHUS YYacTHHKA C M3MEHEHusMH JloroBopa pasMeriacT
HOBYIO penakinuioo JloroBopa IyTeM NpeABapUTEIHHOTO PACKPBITUS HH(POPMAIUHU, pa3Melnas TaKyro
nH(DOpPMAIHIO Ha caifTe https://www.airo.ru/terms.

7.3. 3aka3uuk npu KaxjaoMm odopmicHun 3aka3a 00s3aH 03HAKOMHUTHCS C aKTYyaJIbHOW peaKIuei
JoroBopa. MomeHTOM O3HaKOMIIeHHs! 3aka3unka ¢ JloroBopom cumraercs nmara u BpeMs o(OopMIICHHUS
3akasa.

7.4. C uenbpro odecIieueHns TapaHTUPOBAHHOTO O3HAKOMIICHHSI C aKTyallbHOH penakmueii JloroBopa
3aka3unk 00s3aH PETYISIPHO CAMOCTOATENHHO WM 4Yepe3 YITOJHOMOYEHHBIX JIMI[ 0Opamarhcs Ha CauT
https://airo.ru/terms jyist OJAy4YCHHS CBEACHUN 00 M3MEHEHHUSX, BHECEHHBIX B J[oroBop.

8. PexkBU3NTHI HCIOJTHUTEJIA
OO0111eCTBO ¢ OTPaHUYCHHOUN OTBETCTBEHHOCTBIO «ApOY,
WHH: 7703821839, OI'PH 5147746347634,
info@getairo.ru, +7 (495) 698-97-22,
Anpec: 111033, Mocksa, yi1. 3010TOpOXKCKHUH Batl, 32, cTpoeHHe 2, 0. 9.
I'enepanbubrit nupekTop - JIpaueB Auton EBrenneBud.
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